Art on the Underground

Stratford Regional station: Accessibility Information
Exhibition Title: Who is Community?
Artist: Bob and Roberta Smith and Tim Newton 

Dates: May 2012 – through 2013
This document has been designed to assist accessibility to and from our exhibition space at Stratford Regional station.  If you require any further information or would like to leave feedback about this form, please email us at 
art@tube.tfl.gov.uk 
Or call us on 020 7027 8694 (Mon-Fri).

Before you start your journey please visit the following links to assist your visit.

See the Current Project Map for station locations for our exhibitions

Weekend closures informs you of weekend closures across the London Underground network.

TFL Journey planner helps you plan your route, from your street to your destination

Travelling by Tube gives useful information and links to help to plan your journey

Accessible Tube maps
Direct Enquiries offers detailed information on access to individual stations, including walking distances between platforms

For further assistance contact London Underground - please contact the Customer Service Centre on 0845 330 9880 (08:00-20:00, seven days a week)

Post: Customer Service Centre, London Underground, 55 Broadway, London SW1H 0BD

Getting to Stratford Regional station
Stratford Regional station is located on: 

Station Street

Stratford

E15 1AZ

Bus Stops

Stratford Bus Station located in front of the main station entrance The new Stratford City Bus Station is located close to the Westfield entrance.  However, this will be closed from 6 June to 13 September due to changes to the road network needed to deliver the Games. 
For more information about bus routes in the area please see the TfL bus maps webpage at:  http://www.tfl.gov.uk/tfl/gettingaround/maps/buses/
Taxi Rank

A taxi rank is situated to the left of the main station exit, in Meridian Square within 100 metres, where there is level access to the station. The crossing is not controlled, but kerbs are dropped.
Further taxi ranks are located on Montfitchet Road and Westfield Avenue, close to the Northern Ticket Hall and Westfield Stratford East. However, there will be restricted access into Westfield Stratford City for vehicles and from 18 June due to the Olympics. 
The Olympic Delivery Authority, Transport for London and LB Newham are currently working on plans to identify additional areas where taxis can pick-up and drop-off passengers in Stratford during the Olympic Games.

Drop Off Point

The drop off point to the main entrance is situated next to the taxi rank in Meridian Square There is currently no drop off point to the Northern Ticket Hall on Montfichet Road as throughout the Olympics there will be no vehicle access. 
Parking

The nearest car park is the Stratford Multi-Storey Car Park, which is run by the London Borough of Newham. Tickets are given on entry and pay machines are located on the ground level. The car park offers disabled parking facilities and is located approximately 400 metres from the station via the A11.

The address is:

Stratford Multi-Storey Car Park 

Great Eastern Road
E15 1XQ

For more information about this car park please contact 020 8555 6129There is a new multi-storey car park with a 5000 car capacity on the roof-top and underneath Westfield Stratford City. However, this is closed to the public throughout the Olympics and due to reopen in late September.

From 18 June – 15 July, a limited number of blue badge parking spaces in Car Park C will remain available exclusively for customers with accessibility needs.

Reservations for parking spaces are required a day in advance. 

Email wsc.transport@westfield-uk.com with the subject line ‘Blue Badge Booking Request’ or telephone 0208 221 7355 between the hours of 8am – 10pm. 
Approach to the station

Please note that the area outside the main entrance to the station can become congested due the market stalls, newspaper stands and occasional construction works.  
Crossings near the station are controlled by traffic lights, and are provided with dropped kerbs and tactile paving. The pavement is well maintained and does not contain any steep gradients.

Seating is provided to the left of the station entrance.This is low level with no back or arm rests, so may be of limited use to some people. There is high tonal contrast between the seating and the pavement. 
The second entrance to the station is located to the right of the main entrance, on the first (‘M’) level of the stairs leading to the Town Centre Link Footbridge. The steps leading to the footbridge are provided with tactile warning surfaces at the top and bottom. A lift is also provided to access the station entrance level and the footbridge.
The entrance to the Northern Ticket Hall connects the station directly with the  Westfield Stratford City. This is located on the ground floor of the shopping centre, close to M&S and Starbucks. 

The pavement between the Northern Ticket Hall and Westfield becomes very congested at certain times. The entrance is located on Montfichet Road, a dual carriageway with no current vehicle, cycle or pedestrian access. 
Accessibility of the exhibition from the trains

London Underground – Central line

From the Central line platforms (Eastbound platform 6, Westbound platform 3/ 3A) there are two ways out to the main ticket hall. There is one fitted with a lift and step free access, and also steps down to the ground level where the ticket hall is located. The mezzanine level is reached via the lifts, escalators or steps in the main ticket hall.   Please note that there is a significant change in level between the train and the platform.
Step-free access is available from the Central line platforms to the Northern Ticket Hall, with escalators and lifts available to all platforms except 10a and 11. A bench and help point is provided at the bottom of the lift signposted towards the Central Line. 
There are two long foot tunnels which lead from the main ticket hall to the Northern ticket hall. Temporary crowd management cordons are present throughout both tunnels with little tonal contrast which may create a difficulty for people who are visually impaired.
London Underground – Jubilee line
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The main ticket hall is directly in front of the Jubilee line platforms and there is no change in level. The mezzanine level is reached via the lifts, escalators or steps in the main ticket hall.  Between the train and platform there is also no change in level.

Docklands Light Railway (DLR)
The DLR platforms are located next to the mezzanine. From the platform there is a moderate downward ramp over 28 metres. There is level access between the train and platforms. There are also DLR platforms on the ground floor, on the same level as the Jubilee line.
Overground

The main ticket hall is accessed via a lift down to ground level and moderate ramp up over 16 metres. The mezzanine level is reached via the lifts, escalators or steps in the main ticket hall.   
Seating

Each platform on all lines has seating within every 50 metres along the platform. 

Exhibition Space
The current exhibition by Bob and Roberta Smith and Tim Newton is located on the West wing mezzanine level, next to the DLR entrance/exit and in the Northern Ticket Hall, above the ticket barriers at the Westfield exit. 
If you are unable to locate the exhibition please ask a member of staff or locate a help point.

Both exhibition spaces are accessible for wheelchair users and pushchairs. The exhibit can clearly be viewed from both a standing and seated position. Please note that seating is not provided next to the exhibition.
All persons who wish to see the exhibition on the mezzanine level must possess a valid travelling ticket, or purchase a ‘platform ticket’ from the ticket office. Platform tickets will allow access to the station and exhibition space for a short period of time, but will not allow train journeys to be made. The exhibition in the Northern ticket hall can be viewed without crossing the ticket barriers, but a travelling ticket or ‘platform ticket’ will enable better viewing and is necessary to gain access to the information panel. 
When in the station, lighting is usually bright, natural light, apart from in station tunnels where it is variable.
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Please note that the steps are not identified by any tactile paving and the step nosings are not highlighted.  

Exhibition space in the Northern Ticket Hall

     Exhibition space on the mezzanine level
If you require any assistance or information, station staff will be located in the station at all times. Help points, offering audio help and information from members of staff are located on train platforms and the main ticket hall.

To avoid busy periods please be aware that weekday peak times are around 7am-9.30am and 4.30pm-7pm. At weekends there are no peak times. There may be line closures. TfL have a website dedicated to information about weekend closures at: 

http://www.tfl.gov.uk/tfl/livetravelnews/realtime/track.aspx?offset=weekend 
The artwork: Who is Community?
Artist: Bob and Roberta Smith and Tim Newton
The artwork consists of several large-scale vinyls displays, with visuals that reference characters from the film and themes brought to light in the films.
Visit our website art.tfl.gov.uk for further information on the exhibition

To request a transcription of the film or Braille information about the work please contact us at:

Email art@tube.tfl.gov.uk 

Call 020 7027 8694 (Mon-Fri)
Toilets

There are two accessible toilets in the station, both are signposted. The public toilet is located in the Eastern ticket hall on the ground level and has accessible facilities. This costs 20p to use.

There is also a separate accessible toilet on the Western side of the ticket hall, which can be accessed via RADAR key. If you do not have a RADAR key, please see a member of staff to gain access.

Please ask a member of staff if you have any difficulties locating them.

Alternative facilities can be found in the bus station directly outside the station.
Fire Safety

Any safety messages will be voiced over the tannoy system. Please follow any instructions given.
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