Art on the Underground
Piccadilly Circus Station Accessibility Information

Project Title: Official Posters for London 2012 Olympic and Paralympic Games 

Various Artists

Dates: 2012
This document has been designed to assist accessibility to and from our exhibition space at Piccadilly Circus station.  If you require any further information or would like to leave feedback about this form, please email us at: 

art@tube.tfl.gov.uk 

Or call us on 020 7027 8694 (Mon-Fri).

Before you start your journey please visit the following links to assist your visit:
See the Current Project Map for station locations for our exhibitions;
Weekend closures to find out about any weekend closures across the London Underground network;
TFL Journey planner helps you plan your route, from your street to your destination;
Travelling by Tube gives useful information and links to help to plan your journey;
Accessible Tube maps;
and Direct Enquiries offers detailed information on access to individual stations, including walking distances between platforms.
For further assistance contact London Underground - please contact the Customer Service Centre on 0845 330 9880 (08:00-20:00, seven days a week).
Post: Customer Service Centre, London Underground, 55 Broadway, London SW1H 0BD
Getting to Piccadilly Circus Station
Piccadilly Circus station is located on:

Piccadilly Circus

London

W1J 9HS

Piccadilly Circus Station has four exits –

· Exit 1: Regent Street (East); 

· Exit 2: Piccadilly (North Side) & Regents Street (West); 

· Exit 3: [Main Exit] Piccadilly (South Side) & Lower Regents Street; 

· Exit 4: Trocadero & Shaftsbury Avenue.

Bus Stops

Bus stops are located near each exit on: Piccadilly, Regents Street, Shaftsbury Avenue and Haymarket. A map of the areas bus routes is located in the concourse to Exit 3. 

For more information about the bus routes in the area please see the TFL bus map webpage at: http://www.tfl.gov.uk/tfl/gettingaround/maps/buses/
Taxi Rank

There is a taxi station adjacent to Exit 3. Licensed taxi cabs also routinely service the area. 

Bike racks

There are no designated bicycle racks outside the station.

Drop-Off Point

There is no designated drop-off point near the station, with a constant flow of dense traffic congesting the area.

Parking

There is a multi-storey NCP car park located within circa 500 metres of the station. Please find address and contact details below:

Brewer Street Car Park

London

W1F0LA

0845 050 7080

No concessions are made at the NCP car park for blue badge holders.
Approach to the station
The station and surrounding area becomes very congested throughout the week. 

The pavement is well maintained and does not contain any steep gradients.

There is no designated seating outside the station, although the area is serviced by numerous restaurants and cafes.

There is no significant change in lighting from street to station during daylight hours.

Accessibility of the exhibition from outside the station

Piccadilly Circus station is not a step free station, with steps required to descend into the ticket hall from three of four of the stations exits. Escalators must be taken from the ticket hall to the platforms. 
Step free access to the exhibition space in the ticket hall is possible via the Trocadero’s lift. For more information on the lift’s availability, please contact the Trocadero on:
+44 (0)20 7439 1719

info@londontrocadero.com
N.B. Scheduled opening times for the Trocadero are 10:00 am to Midnight, Monday to Sunday. Please check the status of the lift with the details above before travelling to the station.
Best time to visit

The station and surrounding area become very congested throughout the week. On weekdays the station can stay busy from 10:00 am until 19:00 pm. On some Saturdays Piccadilly Circus station closes up to three of four exits as a crowd control measure between 16:00 and 19:00 pm. 
Accessibility of the exhibition from the trains

Piccadilly Circus’s ticket hall services both the Bakerloo and Piccadilly lines.
Seating
Seating is located within 20 metres on each platform.

Exhibition Space
The exhibition space is divided into two halves, in the ticket hall between Exits 1 & 4 and in the concourse to Exit 2. Three steps divide the first exhibition space which is accessible, step free, via the Trocadero lift, from the second exhibition space in the Exit 2 concourse. The exhibition space in the Exit 2 concourse does not have step free access, being separated by three steps from the first, step free, exhibition space in the ticket hall. 

The exhibition space in the ticket hall can be clearly viewed from both a standing and a seated position. There is no seating provided to view the posters from. 

Anyone wishing to view the posters on display does not need to be in possession of a valid travelling ticket. 

If you are unable to locate the exhibition please ask a member of staff or locate a help point. 

If you require any assistance or information, station staff will be located in the station at all times. Help points, offering audio help and information from members of staff are located on train platforms and in the ticket hall.

Toilets

There is an accessible toilet in the concourse to Exit 1. The public toilets are located adjacent to the accessible toilet, costing 50 pence and are open to the public from 7:30 am to midnight Monday – Saturday and 10:00 am – 23:00 pm on Sundays.

Fire Safety
Any safety messages will be voiced over the tannoy system. Please follow any instructions given.
