Art on the Underground

Canary Wharf Underground station: Accessibility Information
Exhibition Title: Canary Wharf Screen
Collaborators: Film & Video Umbrella, Animate Projects, LUX, British Film Institute (BFI) 

Dates: February 2012 – February 2013
This document has been designed to assist accessibility to and from our exhibition space at Canary Wharf station.  If you require any further information or would like to leave feedback about this form, please email us at 
art@tube.tfl.gov.uk 
Or call us on 020 7027 8694 (Mon-Fri).

Before you start your journey please visit the following links to assist your visit.

See the Current Project Map for station locations for our exhibitions

Weekend closures informs you of weekend closures across the London Underground network.

TFL Journey planner helps you plan your route, from your street to your destination

Travelling by Tube gives useful information and links to help to plan your journey

Accessible Tube maps
Direct Enquiries offers detailed information on access to individual stations, including walking distances between platforms

For further assistance contact London Underground - please contact the Customer Service Centre on 0845 330 9880 (08:00-20:00, seven days a week)

Post: Customer Service Centre, London Underground, 55 Broadway, London SW1H 0BD

Getting to Stratford Regional station
Canary Wharf station is located on: 

Bank Street 
London
E14 4HF

The station has three entrances and exits. The main entrance is at the West end of the station and the other two are at the East end of the station.
Bus Stops

The West entrance of the station is the main entrance. Bus stops are located to the right and left of the West entrance.
For more information about bus routes in the area please see the TfL bus maps webpage at:  http://www.tfl.gov.uk/tfl/gettingaround/maps/buses/
Taxi Rank

A taxi rank is situated on the left of the west entrance to the station.

Drop Off Point

The drop off point is situated by the east entrance/exit of the station.

Parking

The nearest car park to the Underground station is in the Jubilee Place Shopping centre. Tickets are given on entry and pay machines are located on the ground level. The car park offers disabled parking facilities and has 4 spaces on level 1, to the right of the entry barrier.
Blue badge holders: £1 for the first two hours only and then the normal tariff for the car park applies.
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The address is:

Jubilee Place, Upper Bank Street
For more information about this car park please contact 0207 418 2759
Approach to the station

Please note that the area outside the station can become congested during peak rush hours.  This can make navigation difficult as sightlines are sometimes obstructed.

The pavement is well maintained and does not contain any steep gradients.

Some seating is provided outside station, this is low level with back rests but no arm rests, so may be of limited use to some people.
There is no significant change in lighting from street to station during daylight hours.
Accessibility of the exhibition from the trains
Canary Wharf is a step free station. The Canary Wharf Screen is located on the floor above the platforms, at the East end of the station, and can be accessed via escalators or a lift. 
London Underground – Jubilee line
The ticket hall is located in the West end of the station. 
There is a lift that can be used to get from ground level to the ticket hall.

Docklands Light Railway (DLR)
The DLR is located outside the station. Exit from the west end entrance/exit, head straight and the DLR is located either side of the blue bridge.
Seating

Each platform on all lines has seating within every 30 metres along the platform. 
Exhibition Space
The current exhibition, Canary Wharf Screen, is located at the East end of the station. 

The exhibition is signposted by orange vinyl on the platform and in the ticket hall. If you are unable to locate the exhibition please ask a member of staff or locate a help point.

The exhibit space is accessible for wheelchair users and pushchairs. The exhibit can clearly be viewed from both a standing and seated position. Please note that seating is provided next to the exhibition however there is limited seating, 8 seats in total.
Anyone wishing to see the exhibition does not need to possess a valid travelling ticket. You can access the exhibition by asking a member of staff to you let you past the ticket barriers. After viewing the exhibition you must exit the barriers (which a staff member will also help you do). We strongly advise that you do not continue down to the platform and board the Tube unless you have exited the barriers and tapped in correctly with your Oyster Card or used a ticket to gain access to the platform. AOTU does not take responsibility for members of the public who view the exhibition and then board a train without a valid ticket or Oyster Card.

When in the station, lighting is usually bright light with some natural light during daytime, on station platforms the light is 100% artificial. 
Please note that the steps are not identified by any tactile paving and the step nosings are not highlighted. 
If you require any assistance or information, station staff will be located in the station at all times. Help points, offering audio help and information from members of staff are located on train platforms and the main ticket hall.

To avoid busy periods please be aware that weekday peak times are around 7am-9.30am and 4.30pm-7pm. At weekends there are no peak times. There may be line closures. TfL have a website dedicated to information about weekend closures at: http://www.tfl.gov.uk/tfl/livetravelnews/realtime/track.aspx?offset=weekend 
The artwork: Canary Wharf Screen
Collaborators: Film & Video Umbrella, Animate Projects, Lux and British Film Institute (BFI)
The Canary Wharf Screen is exhibited on a huge screen with speakers fitted for audio. Each season is programmed by our collaborators and lasts for 3 months. The dates for each collaborator are:

Season 1: Film & Video Umbrella, 1st March – 27th May 2012

Season 2: Animate Projects, June – August 2012

Season 3: LUX, September – November 2012

Season 4: British Film Institute (BFI), December 2012 – February 2013

The exhibition area is marked by a large-scale vinyl display, with visuals that reference scenes from the films being shown.
Visit our website art.tfl.gov.uk for further information on the exhibition

Toilets

There are accessible toilets in the station. The public toilet is located in the West end of the station by the ticket hall. Use of the toilets is free.

Please ask a member of staff if you have any difficulties locating them.

Fire Safety

Any safety messages will be voiced over the tannoy system. Please follow any instructions given.
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